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https://www.alliedmarketresearch.com/cross-border-b2c-e-commerce-market-A31485#:~:text=The%20global%20cross-border%20b2c,standstill%20during%20the%20lockdown%20period.
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https://www.richpanel.com/blog/ecommerce-return-rates
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https://www.salecycle.com/blog/featured/ecommerce-returns-2018-stats-trends/
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https://www.invespcro.com/blog/ecommerce-product-return-rate-statistics/
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https://www.salesforce.com/content/dam/web/en_us/www/resources/data-sheets/ds-omnichannel-customer-service.pdf
https://www.accenture.com/us-en/insights/marketing-sales/omnichannel-customer-experience-research
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https://nrf.com/blog/how-pepsico-rethinking-associate-experience
https://www.marketsandmarkets.com/Market-Reports/retail-technology-market-1071.html
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https://www.accenture.com/us-en/insights/security/data-privacy-survey
https://iapp.org/news/a/privacy-concerns-dominate-business-landscape/
https://iapp.org/news/a/privacy-concerns-dominate-business-landscape/
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Neiman Marcus CEO Geoffroy van Raemdonck.
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https://www.epsilon.com/resources/reports/personalized-marketing-drives-18-higher-sales-lifts/
https://nrf.com/blog/how-neiman-marcus-creates-enduring-luxurious-relationships
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https://www.returnhelper.com/
https://www.linkedin.com/company/returnhelper/
https://www.facebook.com/returnhelper.tw

