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\  杷꧆り頇擻哯媲 /
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2028 䇗杷꧆㯹りⳉ 
揩哆갯㵫鷾 $7.75 ⩚紈⩕
劯䴆 Valuates Reports 于丨䴆䧘杷꧆り揩哆갯㵫㏇ 2022 䇗鷾
⮽ 7.75 ⩚紈⩕┾ꯏ⚽ 2028 䇗㵫䡗ꝏ舘 20.3 ⩚紈⩕䇗㏱郀⺭䡗ꝏ鷾 
17.4% 

꧆㯹りⳉ氳䒎鵯䡗ꝏ╚釒☱塾Ⱶ亥⚀哆丨⛤鮺㑔氳㽣私頇氳➘⮵
䓪艃 AI 熭䤗䄄氳䟕榫癩ⴭ▽り⿁┕凡车ꊸ擻孳杷❠䟕ꓝ璢
孳

杷꧆り揩哆갯䡗ꝏ

2022

 7.75  
⩚紈⩕  20.3  

⩚紈⩕

2028

17.4 
⩚紈⩕

年平均
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Source: prnewswire.com 

https://www.prnewswire.com/news-releases/global-ecommerce-market-to-grow-usd-20313450-million-by-2028-with-a-cagr-of-17-4--valuates-reports-301558968.html


杷꧆㯹りⳉꝴ丨儔球◑䇗 
䇖㏱㘍鵯鷾 47%

杷䇖㏱

47%

劯䴆 FedEx 氪䄭氳ր꧆㯹りⳉ㛻飸ⳛ哯鈮ց氫汷傴䧘儔球◑䇗杷
꧆㯹りⳉ䇖㏱㘍鵯ꯏ銷㵫鷾⮽ 47%縡⪭╈⽚孚䄬㕙氳㘍鵯㵫냖亥杷
姢䇖鷾⮽ 51%⪭埡⯞憡堷孚䄬㕙42%) ⽰紈䄬㕙35%)  

泘⯦⽚孚╈典ꪞ孚AMEA) └㛻ⶆ㓊氳꧆り䡗ꝏ㵫働㛻䆋䡗ꝏ縡
擻孳氳䋧錄▉㵫働䡗憡꧆り榟䛞㎖袗Ⲩ氳ꄆ釒끎䇡

◟孚䄬㕙

51%
堷孚䄬㕙

42%
紈䄬㕙

35%
5Source: udn.com,prnewswire

https://udn.com/news/story/6811/5945114
https://www.prnewswire.com/news-releases/global-ecommerce-market-to-grow-usd-20313450-million-by-2028-with-a-cagr-of-17-4--valuates-reports-301558968.html


꧆り嚂働럅 
ꧏ嫱氳ꄆ㛻꧆り飸ⳛ
꧆り榣哆氳塜⺸氪㷤▉♏辑⿁擀ꝴ氳球撏▉㵫催忂憶䡘⠟䋧閲⿁擀⺎
♓嫱┖⮛꧆り飸ⳛꄆ于䓙縓⿁擀揩鷠瓁樋Ⱚ鵳催㛡嚂働

ꤚ蜸保耈熭䤗䗰㗟䌋寖鞞氳㽣㴨냉艃稘┕頇擻氳槡稘鵅廍
嘘矗寖鞞縖▉鵅廍僿䏩暢䐂催僘飰氳寖鞞냉꿨㞞 AR 稘┕頇擻
VR 亹귈⛩㳔波䲮爭Ⳃ氳于㜦냉꿨⿁擀▉┘㟹鵂鷪稘┕车ꊸ孨
Ⳃ㲙邯ⴭ氳僜ⳉ㘍鶡寖鞞縖㞒䚋

ꤚ蜸稘┕稘┖寖鞞嘘矗鵂鷪私頇㎜槡ꝴ氳寖鞞▉闭䐂催憡➘
⮵擻孳哆縖▉洇嶗䄬㕙嚂働䬠❠催㛡⩕氳饖㗟擻孳鹡ꯁ

礶銷䧘 48% 氳寖鞞縖갾䙬憡▽㛡菌┉럅ꎏ泹┖侈ꝴ㵴錊㛡寖
鞞縖球鐁私頇佭泹侈氳頇擻亡䌋㍕塞➘⮵氳頇擻孳ⴎ⻢㛡
⩕稘┕䶺♀雧㳫氳擻孳鴛鞃䷓瓁齉佭寖鞞縖僿僸氳頇擻냉
꿨䤧寖鞞縖氳✞➘⮵䓪硱⪌釨ⱁ佭⿁擀䟕䓙縓氳瓁樋

ꄆ于㲋紶寖鞞냉꿨

饖㗟擻孳㽣

➘⮵䓪㵫䡗憡私頇嘆鿦

6Source: newsroom.fedex.com

https://newsroom.fedex.com/newsroom/fedex-express-unveils-white-paper-on-digital-megatrends-that-will-define-whats-next-in-e-commerce/


\  饖㗟꧆り頇擻哯媲 /

CH.



2027 䇗饖㗟꧆り䄬㕙 
揩哆갯㵫鷾 $1.5 ⩚紈⩕
2020 䇗杷饖㗟꧆り揩哆갯狱滭 $532 ⧡紈⩕縡䄬㕙ꯏ⚽ 2027 䇗饖㗟
揩哆갯働괋驳䡗ꝏ舘 $1.5 ⩚紈⩕ꢝ▽⯦鳯珖疒䬠⮽氳私饟釚衏曎俋給
䅸Ⳃ╯㛛饖㗟䡗ꝏ氳╚㍕▉球舅⽚孚ⶆ㓊氳╈榣꣬碎艅⺎䶺鿦䷅⪌
㘍ⱶ♓給䷓䈢렺㎜꤂ⴭ⽰㛛鞥齉佭饖㗟꧆り䡗ꝏ氳Ⳃ耈

劯䴆 Shopify 䧘 2021 䇗 7 僖侈僘 27% 氳私饟孳ꄈ球舅亥㎜꤂寖鞞
縖┦儔球饖㗟頇擻⺆働䧐箛䡗ꝏ

ⱶ䧍㛻

%

葐㎜

%

䐼㎜

%

╈㎜

%
仼儗

%

徧孚

%

ꭩ㎜

%

ⷆ䈲

%
紈㎜

%

嫏㎜

%

䄘重

%
8Source: reports.valuates.com, jingdaily.com

https://reports.valuates.com/reports/QYRE-Auto-7U1302/global-cross-border-e-commerce
https://jingdaily.com/wp-content/uploads/edd/2022/05/Jing-Daily-Shopify-JD.com-Cross-Border-E-Commerce-Whitepaper-1.pdf


饖㗟꧆り 
掄ꝛ寖鞞䓪⿁걊
鐩刨䧘僜굟艃ꫤ걊⮯佭饖㗟頇擻掄ꝛ氳⿁걊2021 ┉♸鐩刨걦
炑僘飃鷪ⶐ丨氳鋽縖辑炑☾⠟갾䙬䐍宿㛛銬頇鵞◚⿁ꯁ縡⪭埡掄
ꝛ氳⯞憡鷠Ⳃ艅飰⚔ꝲ걊⮯氳榣⿁僘냖鷾 44% 氳寖鞞縖갾䙬饖㗟
頇鞙

服飾
鞋/靴

時尚配件
�C 家電

美妝保養
飾品

音樂/影視/遊戲
運動/戶外設備

書籍/電子書
美食

家具/園藝
文具

嬰幼兒產品
居家日用品

寵物用品
汽車

�� %
�� %
�� %
�� %
�� %
�� %
�� %
�� %
�� %
�� %
� %
� %
� %
� %
� %
� %

9Source: statista

https://www.statista.com/statistics/509438/leading-cross-border-online-shopping-categories-worldwide/#:~:text=Clothing%20and%20footwear%20is%20the,ordering%20these%20products%20from%20abroad.


饖㗟꧆り 
⺨㎜寖鞞縖掄ꝛ寖鞞⿁ꯁ
䴆 ow.io 氳鐩刨걦炑⺨㎜寖鞞縖㏇饖㗟頇擻侈▉僘┘⺱氳ㄎ㞒㞞

䄘重寖鞞縖綗䜉寖鞞氳⿁ꯁꢝ▽㛻㲅氳⿁걊㞞辊
굟ꫤ鿦♭寖鞞䓪꧆榣⿁ⴭ㟜⟋굼⿁璢
▉働寖鞞鬴㵸浑氳⿁걊㞞婎嚂髪ꦼ♭㵍擻⟋굼艃
㮴䇧⩬榣⿁

╈㎜寖鞞縖順寖鞞氳⿁걊憡氳饖㗟⿁걊憡紈㟜⟋
굼鷠Ⳃ榫⿁광⿁艃㮴䇧⩬榣⿁

ⷆ䈲寖鞞縖順寖鞞氳⿁걊憡孳车굟⿁寖鞞䓪꧆
㯹榣⿁权㵏艃鷠Ⳃ榫⿁

僜굟憡䄘重艃ⱶ䧍㛻氳寖鞞縖順頇⪌氳⿁ꯁ

10
Source: ow.io

http://flow.io
https://www.flow.io/blog/5-cross-border-e-commerce-trends-to-follow-for-a-prosperous-2022


饖㗟寖鞞縖 
頇擻侈氳㛻ꡢ灒
ꄡ㵴ꪞ饖㗟頇擻縖⢢礶銷䐂☾⠟┘䘶饖㗟頇擻氳╚釒⸊㍕憡┖

縡刈◚㎜㳄氳寖鞞縖鬴㵽饖㗟頇擻氳攒㲋㍕碜憡

䓏㎜꤀鷞鞝㜀鞕...

璡㞐╦䣈⮼鞁...
麃佭綗䜉㏇樧㏐頇擻

燿曍㞐냕...

䳶䑏饕㎜禿頇┘㱦⪒

╈㎜寖鞞縖㏇ꪫ㵴饖㗟頇擻侈順鷖⮽氳ꡢ灒佭 
٬䤓┘⮽ㄎ塚氳榣⿁/⿁擀20%) 
٬婯僘鸸⺭氳♀堒亡䌋22%) 
٬扝嫏宿㛛⿁擀氳㲙僜嶥鵡19%)

仼儗ꭩ㎜氳寖鞞縖佭㵽饖㗟頇擻氳㎜㳄
鋽縖辑炑宿㛛㲇私萵佭婯僘舅䄕捙䖅氳鏥
銨㶩働峎㵽饖㗟頇擻氳䙬갾

11
Source: ow.io

https://www.flow.io/blog/5-cross-border-e-commerce-trends-to-follow-for-a-prosperous-2022


䑒ꯄ嫱氳饖㗟꧆り飸ⳛ

饖㗟頇擻氳艅▉䙬⽏氳❠䟕ꓝ畚杼ꧏ釒 level 
up 䣉耈僘䷞曎氳谊杼球舅杷氳り⿁ⴎ邧┦寖
鞞縖艃⿁擀珸▉僿僸耈㛭ⷊ侈䪭䭃舅䄕氳り⿁鞃
䛞

ꯏ⚽舘 2022 䇗䈕錊㛡⿁擀氳宿㛛寖鞞縖丨ꄈ
㵫働飃鷪儗㏑寖鞞縖㍕塞㏇私珇氳寖鞞냉꿨⽰
䆸⡬鏥硎⮊䬷▉䟕鎊波鈫┦釲鈫艃车ꊸ䣆嫏
▉䟕㏇㏑ⴭ䣉耈䤧䭃⮽宿㛛寖鞞縖

⿁擀傃⩞氳炙紮畚鷻仼于僖樟俋鷦氳炙紮り
ⳉ䇖⺐ⴎ⻢ Instagram, Pintrest, TikTok 齉阁寖
鞞縖耈㛭麕鵤麕鞙㍕塞⿁擀萵釒䴹䍗宿㛛䄬
㕙▉䟕釨ⱁ艃樧㏑ KOL 氳⺭⛼艃㏇㏑ⴭ氳䊸㛭
䤸䷒球銕給樧㏑寖鞞縖

❠䟕ꓝ畚杼㵷⪌ AI

䬠籤㎜꤂㲙☕氳頇擻냉꿨

炙紮车ꊸ㏇㏑ⴭ

12



\  ㎜꧆り擻孳哯媲 /

CH.



꧆㯹りⳉ䡗ꝏ䅸Ⳃ 
擻孳揩哆갯䇗㏱㘍ꝏ 6.6%
䴆鐩溿嚂啶 Acumen ꄡ㵴㎜꧆り擻孳鐩刨氳溿狔䧘꧆り擻孳氳丞
냉僜ⳉⴎ⻢鷠鮘⠒⨶鿦鴞艃⪭☾ꯏ⚽ 2028 䇗㵫䡗ꝏ⮽ $3,606 
Billion USD┦ 2021 舘 2028 䇗氳䇗㏱㘍ꝏ曎憡 20%. 

縡꧆り擻孳䒎鵯䡗ꝏ▉╚釒塾Ⱶ亥私饟釚衏曎氳俋給私頇氳沸车艃私
饟䶺♀➘⮵り養鞃⮽♀堒璢➘⮵熭䤗氳䶺䧐䴆礶銷 BC 氳擻孳鿦鴞
㏇橻䗰僿ꝴ䡗ꝏ 25%┦私頇榟뉲광⿁▉䅸Ⳃ⬊ꓝ擻孳氳䡗ꝏ

 3,606  
ⶇ⧡紈⩕

꧆り擻孳氳揩哆갯 
㵫㏇2028䇗䡗ꝏ舘

 20%

꧆り擻孳㏇ 
2021-2028氳 
䇗㏱㘍ꝏ曎憡

 25%C 氳擻孳鿦鴞 
㏇橻䗰僿ꝴ䡗ꝏ
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Source: Zion Market Research, Global Newswire

https://www.zionmarketresearch.com/report/e-commerce-logistics-market
https://www.globenewswire.com/en/news-release/2022/03/02/2395709/0/en/E-Commerce-Logistics-Market-To-Surpass-US-3-606Bn-by-2028-CAGR-20-Report-Published-By-Acumen-Research-and-Consulting.html


◟㜁ⶆ擻孳䡗ꝏ䒎鵯 
憡球 5 䇗䇗㏱㘍ꝏ曎憡 5.4%
劯䴆뜵罦ꎤ氳丨䴆䧘⽚㜁ⶆ憡杷꧆り私頇氳⩝ꋲ┦揩哆갯㵫⛯䴆
2020-2025 䇗私頇哆端氳 57%㵫㛻䆋䬠籤擻孳氳ꧏ姳鷪⸼┉䇗杷
擻孳䄬㕙揩哆갯氳䡗ꝏ䄖飃鷪⪭☾榣哆┾㏇杷❠䟕ꓝ╈䣺庌ꄆ釒鉈
荈縡錊㛡꧆り哆縖▉ꝧ㡐䓙縓㞞⛰⛜㷀催㱮ュ氳擻孳鿦㝄䫣亩ⴎ⻢
塜鴭擻孳鴛鞃畚杼璢鉮婋亡勇♓䬠❠寖鞞縖荂㞒氳寖鞞냉꿨

亞太地區
北美地區
歐洲地區

中東及北非地區
高加索、中亞及俄羅斯地區

南美地區
撒哈拉以南非地區

���.� ��.�%
��.�%
��.�%
�.�%
�.�%
�.�%
�.�%

��.�
��.�

�.�
�.�
�.�
�.�

����-����年 電商物流市場大小增長 成長率
（以歐元計）

15
Source: Mckinsey

https://www.mckinsey.com/featured-insights/asia-pacific/asia-the-highway-of-value-for-global-logistics


꧆り䡗ꝏ䅸Ⳃ氳 
擻孳飸ⳛ
鶡⪌䏴橻䗰侈♏㏇꧆㯹りⳉ냖鵯䡗ꝏ艃于艅熭䤗䟕榫氳袗Ⲩ氪㷤┖舅
Ⳃⴭ丨⛤ⴭ⽰保ⴭ㵫䡗憡儔球杷擻孳榣哆氳婋Ⳑꐷ럅ꤚ蜸꧆㯹
りⳉ㽣杯㏇私饟ꦼすり催䟕鎊䤸鞴䏴┉⿳饟氳걚㲙냉꿨阁걚㲙㏇
鿦鴞鞃鴛鞃鹡ꯁ樧╈僘鹡䳢鵯䈲給䍺䓪礢◀荂㞒寖鞞냉꿨

寖鞞縖仼沠ꄆ釲梫⟋ⴎ遫艃擻孳杯㏇夷䇗僘飃鷪 220 蛓㊚鴛鞃り⿁䡗
憡㑌㏡䡗憡⚀哆艃䷓䈢櫖ゖ갭抇縡注氳鴛鞃鉮婋亡勇塜耈鉮婋
塞ゖ갭阁鴛鞃耈⫋埡逈⮵榫䡝㏇樧㏑㱮ュ㍑䷅峎㵽㏑杷娤刍

鲥䇗球⥉礶꧆り擻孳碑碑㵷⪌丨⛤鮺㑔䄄⮵榫㛻丨䴆⽰舅Ⳃⴭ䄄
球僘䷞䬠籤⚀哆氳揩鷠䷞曎┾⛧☕站䡗儗

䬠❠荂㞒氳걚㲙냉꿨佭浑㛡榣哆氳劭䑐泘嘆㞒氳僜ⳉ⺎♓䇆Ⲃ⚀哆㏇硟
宿╈聣犋縡艈꧆り憡❆寖鞞縖頇擻䢦냉꿨⮽氳车ꊸ頇擻磶䅳
♀堒䷅鞃鴛鞃璢孳氷舘ꄆ釒䒭樋♴⛰┉梫疒氳⿁韭氷僘⺎耈
✳⚀哆ꝏ╦孳㜊寖鞞縖

丨⛤鮺㑔

䬠籤寖鞞縖냉꿨

梫⟋䙬閂䬠籤

16
Source: DHL Taiwan Connects

https://www.dhltaiwanconnects.com/blog/beyond-covid-change


Return Helper
\  杷꧆り鴛鞃鉮婋亡勇 /

CH.



私頇鴛鞃曎곫籤 
趞ꦼす暢⮵
劯䴆 National Retail Federation 氳┉♸㕕⼔䧘2021 䇗紈㎜ꦼすり䤖
䳸鴛鞃り⿁竭갯냖鷾 USD $, ⧡硝⛯紈㎜樧䇗丞냉ꦼす氳 16.6%
▉䙬⽏蜸夷 100 ⩕氳暢⮵╈㶩釒䣩ꢝ 16.6 紈⩕氳鴛鞃鵞麅┘ⴎ⻢鴛鞃
轧榟氳注꤬䓪䡗儗㞞⠒⨶擻孳☕站囸峮鞞榫璢

2021 䇗紈㎜寖鞞縖 
私頇り⿁鴛鞃曎鷾 

. %

2021 䇗紈㎜ꦼすり䤖䳸 
鴛鞃り⿁竭갯鷾 

$7,610 ⧡ USD

% 
寖鞞縖辑炑㞞冽鴛鞃孳 

亡➘氳鎈働갾䙬㍑頇

18
Source: cdn.nrf.com

https://cdn.nrf.com/sites/default/files/2022-01/Customer%20Returns%20in%20the%20Retail%20Industry%202021.pdf


⚀哆寖鞞縖鴛鞃櫖럅
鴛鞃䢦趞氳暢⮵佭韢㳄㏇ꪫ㵴鴛鞃侈氳櫖럅╯┉鴛鞃侈順阁⚀哆
櫖氳㍕碜▉ⴎ⻢┖⮛⸊㍕

宾㛙氳鴙鞁 
䙫⽏蜷┵厏 
⽰㘌ⱶ䡗儖

宾㛙鴙鞁麃釐㵱䤓 
⠐䈻♏䷄擻孱鿥⺬ 寕鞝縖珷氳 

鴙鞁孱爊┘ꯂ倠 
䏅ꮶ㵳⿁撿氳㞐䚉

よ⿁ꊶじ⮼宾㛙侇 
鴙鞁孱爊ⱶ⠘邾ꦇ

扛嫎ⷉ侇查洇鴙鞁
よ⿁氳鞁䛜艁擻孱

敻媲

菊鞝㛡궞☔ⱱ䡗
儖囷釱鴙鞁よ⿁

伢鞕┦縵侇氳 
鴙鞁擻孱㍑爊鞝榫

䷄⮼♺⫔䡝┘樧✳榫 
縡䮇㚀氳鴙鞁よ⿁
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https://cdn.nrf.com/sites/default/files/2022-01/Customer%20Returns%20in%20the%20Retail%20Industry%202021.pdf


課榺꧆り鴛鞃鉮婋亡勇 
ⴭ嚂憡鮺嚂
ⷊ✳꧆り鴛鞃⺁錊㛡⚀哆寖鞞縖櫖鈫䐂鴛鞃孳佭縶侈┦郀ꦉ氳 
⛙⪭㴨鴛鞃孳⺎♓催癩ㄲ艃舅Ⳃⴭ⺆ꧏ釒鵂鷪㵴氳䄄㶩耈鉮婋⚀
哆⽰寖鞞縖㵴亥鴛鞃氳靷ꪫ䘶嫏 

鍲䘶萵僘┉ꯁ䄄耈㛭Ⲃ⚀哆畚杼⺨㎜氳鴛鞃䬠❠㛡㎜鴛鞃⠒䈼♏
䷅╏䫚㎜꤂擻孳Ⲃ鴛鞃り⿁囸峮璢┾耈阁寖鞞縖䒎鵯⮛ⷆ鴛鞃嘆
眀㱮䡗鴛鞃ⷊ⺎⛧揩鷠䡗儗┾㘍ⱶ寖鞞縖氳頇擻냉꿨ⴭ鴛鞃氳嚂
憡鮺嚂

釒暢于걚㲙氳䡗儗憡
䌖艋걚㲙㍑頇氳 5 ⠙

(Forbes Magazine, 2018)

䤸鞴稘┕鴛鞃냉꿨⺎♓䬠籤
寖鞞縖丞냉幥䙬䈲 87%
（IMRG Consumer Delivery Review 2019）

5X 87% 
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杷꧆り鴛鞃鉮婋亡勇
Return Helper 䬠❠氳┉珇䌋杷꧆り鴛鞃畚杼鉮婋亡勇耈癩ⴭ韢㳄鴛
鞃氳竵郀䣆箛艃⯆Ⲃ⿁擀ⷊ侈䪭䭃鞃䛞鞴銻䬠籤鴛䬷鞃냉꿨 
疒泹鴭擻孳鴛鞃䡗儗㘍ⱶ暢⮵嚂働

⨤ⴭ鞙/韢㳄 
ꦁ⺸鴛鞃냉꿨

塜/鴭擻孳 
畚杼鉮婋亡勇

杷⠒⨶䴆럅 
宿㛛㏇㏑擻孳㛸⛂
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劭䑐僜ⳉ 
杷꧆り鴛鞃鉮婋亡勇

宾㛙 / 樧㏐⠐䈻鴙鞁♏䷄
˝ 11 ㎜宾㛙⠐䴄럄 
˝ 24 㵸侇催二鴙鞁よ⿁鞁䛜 
˝ ⪌茆擻䛜囷查

㎜꤀ / ㏇㏐擻孱╏䫘
㛡㳃擻孱䤔鷞よ氳僜ⳉ┾鵀鷨
⨣韬氳㳝鴜⧎劲澬⟊鞙㳃艁韢
㳃ꦀ亠齉耆㵩擻孱䡗儖⛥ն

┉珆䌋鴙鞁畘杼硌礴
˝ ⷉ侇查洇擻⿁鴙鞁敻䛜 
˝ Return Portal 暐僗鴙鞁ꝛ䢑 
˝ ╏䫘 eBay, Shopify, onBuy, 

Amazon 

㲘邮鴙鞁僜ⳉ
˝ C ꧅㯸榢⿁囷查յ䦁拨 
˝ ꄆ二鞟嘅յⴍ遪 
˝ 䥶♭յ⺬畴谉杼 
˝ serial number & ⪭☽㲘邮囷查

Return Label

Claim My Return

Create Return Label

Marketplace

FBA Return

Brand Return

Return Iventory

Resend

My Shipments My Shipments 

My Shipments

Create Date Shipment No. Warehouse Trackin No. Label 

2022-06-06
07:07:59

WUS0001 US 9021324523_0

2022-06-06
07:10:40

WUS0002 US 9021324283_0

2022-06-06
07:20:40

WUS0003 US 9055555283_0
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宿㛛 / 樧㏑⠒䈼鴛鞃♏䷅ 
㛡㎜⛜럅䬠籤鴛鞃䷞曎

Ｖ
紈㎜ⱶ䧍㛻葐㎜䐼㎜嫏㎜ 
紶㛻⮵╈㎜꺝⺐想于ⱶ㐕璢

11 +㎜⠒䈼鴛鞃♏䷅僜ⳉ

Ｖ

䷅⮽鞙㳄鴛鞃䏴⠒䈼働㏇ 24 㵸侈⪐䬠❠┉䍗
嘆嶗拨撵FBA 鴛鞃⯞佭 48 㵸侈┕⥉硎礶

鴛鞃敻䛞 24/48 㵸侈⪐┕⥉硎礶

Ｖ
⠒⨶䬠❠鴛鞃╈谊杼僜ⳉ꧆り耈鹡䳢碶犉 
鴛鞃擻⿁氳丨ꄈ䏴㳞㍑儗㏑㙪⛧鷠鞞䡗儗

碶犉鴛鞃擻⿁┉埡㳞㍑

Return Helper 䬠❠氳┉珆䌋⪒杶꧅よ鴙鞁畘杼鉮婊亠勅耆癨韢㳃鴙
鞁氳竳邾䣆箚艁⯆յⲂ⿁撿ⷉ侇䪭䭂鞁䛜鞲銺䬠ⶍ鴙䬵鞁냇꿧 疐
泸鴫擻孱յ鴙鞁䡗儖㘌ⱶ暠⮵嚀僌ն
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㎜꤂ / ㏇㏑擻孳╏䫚 
⨤䘟⧎劲╏䫚㎜꤂擻孳僜ⳉ

Ｖ

⺭⛼擻孳⪞ⴎ⻢ FedexUSPSꯂ
雧DHL 璢┾⺎╏䫚╚釒꧆り䇖⺐

┉珇╏䫚㎜꤂ / ㏇㏑擻孳僜ⳉ

Ｖ
⩦⸼┘⺱㎜㳄䤓┘⺱擻孳り氳拭䘴
Return Helper 䄖鐸㞒球撏站氳擻孳鞞榫

⧎劲⨤䘟氳擻孳鞞榫

Ｖ

䬠❠塜鴭擻孳僜ⳉ磶⺭⠒⨶艃硎礶
Ⲃ韢㳄┉珇䌋谊杼钦㛡鿦鴞ꧏ姳

⸊㏑㳞䤊埡⺉㍑䡝┉埡⺉㍑
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┉珇䌋鴛鞃畚杼硎礶 
磶⺭⠒⨶擻孳Ⱚ鵳㱮丞僜ⳉ

Ｖ

┉埡恏鈮䢦僘鴛鞃銬ㄲ敻䛞┾ꄡ
㵴鴛鞃ㄲ⛼鸸樧氳谊杼㞞ꄆ于
鞟嘆㏇ꊸす䡝樧㏑㍑䷅璢

┉珇畚杼䢦僘鴛鞃銬ㄲ

Ｖ

㏇硎礶⪐鮘⪌鞙㳄㏑㏥ⷊ耈䋧环
鴛鞃嘆眀䬠❠礢鞙㳄➘⮵鴛鞃

鴛鞃嘆眀┉ꐷ榟䡗

Ｖ

㱮丞䪭䭃䢦僘鴛鞃り⿁氳⿁注璢
碎鶡⠒擻孳敻䛞┾⺎❤䴆
㵴ㄲꧏ姳䋧环㕕辑

ⷊ侈鞃䛞艃㕕辑榟䡗

Ｖ

硎礶╏䫚꧆り私珇⺎阁鞙㳄舅
Ⲃ鵂鷪㲇私鹡鴛鞃り⿁䬠籤
丞냉鴛鞃냉꿨

舅Ⲃ鴛鞃ꝛ䢒 
 (Branded Return Portal)

Return Label

Claim My Return

Create Return Label

Marketplace

FBA Return

Brand Return

Return Iventory

Resend

My Shipments My Shipments 

My Shipments

Create Date Shipment No. Warehouse Trackin No. Label Shipment Status Received Date

2022-06-06
07:07:59

WUS0001 US 9021324523_0 Delivered 2022-06-06

2022-06-06
07:10:40

WUS0002 US 9021324283_0 Delivered 2022-06-10

2022-06-06
07:20:40

WUS0003 US 9055555283_0 Delivered 2022-06-12
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㲙邯ⴭ鴛鞃僜ⳉ 
㛡⩕鴛鞃鹡ꯁ疒泹⚀哆䡗儗

냖ㄲ⧎榣⿁囸刨 ꄆ于鞟嘆䬷嘆 ꄆ于ⱶ㍾ⴎ遫

⺭✡䥸♭㳞鴞 ⪭궠㲙邯ⴭ囸刨

囸 刨 I M E I / S e r i a l 
Number澭⟋鴛㍑榣⿁
婯僘逈鐩䬷鶡┉塠囸刨
㳢 澰 ꑸ / ꦴ 珸 ꑸ ┾ 劲 䌋
ⴭ  榫 ⪭ ☾ 亡 䌋 ꄆ 于 ꊸ
す峎㵽䮇㜊

Ⲃ㛛畵嘆眀SKU嘆
眀谊杼疒泹韢㳄☕站
䡗 儗  䒎 鵯 ꄆ 于 ⪌ 䈼
FBA鹶⩦亝鞃䏆ꮷ䪶
⺲

♓鸸⺭氳畵㯹ꄆ于ⴎ遫
䈼耈疒泹鷠鞞⺁㛛
▉ⱶ䍛ⴎ免峎㵽鷠鴞
鷪╈夘䮇氳嚂働

Ⲃ韢㳄㵫┉⠕ⴎ邧╈氳郀丨
り⿁䡝佭ꦼ♭䥸♭䏴ㄲ暐㳞
礢于鞙㳄䍺䓪谊杼鴛♭

❤䴆韢㳄ꧏ姳䬠❠㲙邯ⴭ鴛鞃鹡
ꯁ䋧环嘆嶗ⴭ孳✳鴛♭㵫
僘嚂働♓于氳敻媲ꄆ于ꊸす
䡝波䫚♓梫⟋氳亡䌋樧㏑㍑䷅
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✳榫塽炑䙬 
阁寖鞞縖扝櫖㱮䡗鴛鞃榼鑃

寖鞞縖鵂鷪⿁擀 
㵬㸋 buyer portal  

鹡基鴛鞃り⿁

㖵㴵㓹儗 
鴛鞃鞴銻

鹡䳢⢐㞒氳 
㳞鴞亡䌋

稘┕⯇ / PayPal  
靷䳸鷠鞞

Return Helper 癩ⴭ▽寖鞞縖樧㏑ / 宿㛛鴛鞃氳孳鵞⺎♓㘍ⱶ饖㗟寖
鞞縖氳頇擻⟔䑐┾┦儔球催갾䙬㍑頇 

⟔畵䷅ 
鴛鞃嘆眀

鞟┕鴛鞃嘆眀 
璢䏩擻孳鞃

㱮䡗ꯂ倠䒎鵯氳鴛鞃냉꿨 ! 
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䡗Ⱶ勇❆ 
Ⲃ站 Cubo Ai 宿㛛鴛鞃僜ⳉ
Cubo Ai Ⱘ玮交⺏惲佭┩槡┕瑬┉⺏ AI ☔䄄保䜔㵎㵎䶓䏅嚀┉䫟⭳
➘겧ꪦ⪒杶┾碵犉飃鷨 10 蛒⛣撟㪙㞐鍐✳榫╈┾掂ꊶ 10 ㎜ն 
⿁撿䅪䩾宾㛙氳⺱侇䫘駊縡✿氳ꦘ갭╮┉➘ⴍ䦮ր鴙鞁畘杼ց縡㏇㵵
⪌ Return Helper ┉珆䌋⪒杶鴙鞁畘杼硌礴䏲Cubo Ai 氳㏇鴫擻孱畘杼
┕逇㛻䆋氳⨣┾僗 3 㛻䷉闬

䬠籤鞙㳄鴛鞃냉꿨阁鞙㳄䒎鵯┖鬼嘆眀
催亡➘㏑㓵车鴛鞃孳㛻䆋⛧鷪䏢鴛鞃
氳牊牊┘➘⨤ⴭ鴛鞃냉꿨

鵂鷪 Return Helper 硎礶⿁擀耈┉珇䌋
䐂㎜鴭擻孳氳ⷊ侈鞃䛞➘⮵氳䫞畚䢦僘
鴛鞃勇♭泹┖ꪞ䅻㛡畚杼侈ꝴ

泹⸼┉⠕┉⠕暐环⸼艃擻孳り鞃鷠♏杼☕
鐸僜ⳉ⧎劲波䫚鵂鷪 Return Helper 䐂
球撏站氳擻孳鞞榫 
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磶鏥
꧆り氳䒎鵯氪㷤䙬⽏蜸寖鞞縖䳕僘催㛡氳鹡䳢┦癩佄氳鴛鞃
䣆箛▉扝⺎鹶⩦氳䬠籤▽鴛鞃氳䡗ꝏ⩞佭㏇紈㎜夷䇗㶩僘 60 ⧡
澾氳鴛鞃ꧏ釒䫢㒪㏇婯僘㱮ュ鴭⺸擻孳氳侈♏錊㛡鴛鞃⺆耈
逈┶厑抇縡僘催㞒氳亡嫏耈✳鴛鞃り⿁暢䐂催㟱ュ氳谊糌 
Return Helper 氳杷꧆り鴛鞃鉮婋亡勇䬠❠韢㳄催䍺䓪艃ꩯ孨氳
鴛鞃鹡ꯁ麅耈阁養㳄ⷊ侈䪭䭃宿㛛鴛鞃鞴銻氳䪭䭃給谊杼氳ꩯ
孨䓪Ⲃ⚀哆催魌넵氳谊杼鴛鞃

RETURN
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䬟鶡⪌㲇私

杷꧆り鴛鞃畚杼鉮婋亡勇

https://www.facebook.com/returnhelper.tw
https://www.returnhelper.com.tw/

